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1. Mutual Recognition

2. Life Long Learning
. Mobility

4. Credit Transfer

5. Linking Education and Employability
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* Bologna Process

* European Qualifications Framework (EQF)

* National Qualifications Framework (NQF) NQF

aw%’gam%m a,iiﬂl,ﬁu Learning Outcomes (LO)

Uszwnelne N— QA

* Thailand Qualification Framework A Touch of Quality

* AUN-QA, EdPEX (TQA)
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ANTNVBIUNA

Excellence: Client satisfaction:
The view of academia The view of students
and
employers

Value added:
The view of students

itness for purpose:
The view of external

assessors aiming

for improvement

Value for money:
The view taxpayers and
governments

Source: Green, D. What is Quality in Higher Education? Concepts, Policy and Practice 1994
From Johnson Ong Chee Bin (Singapore)
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Quality in higher education is a multi-dimensional concept, which
should embrace all its functions, and activities: teaching and

acao
builo

acacd

emic programs, research and scholarship, staffing, students,
INgs, facilities, equipment, services to the community and the
emic environment. Internal self-evaluation and external

review, conducted openly by independent specialists, if possible
with international expertise, are vital for enhancing quality.

Source: The World Declaration on Higher Education for the Twenty First Century: Vision and Action (October 1998), Article 11, Quality Evaluation.

From Johnson Ong Chee Bin (Singapore)
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N1SNIUADUNANITLILUITEAUITIHIV

*S1PAZLDYNVDISIYIVT & S1UMUNANITANUUNITVDISI8IUT (LNU-NANTS
d9U: UAD. 3 & 5)

*310 Curriculum Mapping 1u5'18a$l,§'ﬂmamﬁngm (uAa. 2)
o NA158¢1 LOs 370 UAB.2 = UAD.3 = UAD.5 = UAD.7

oPLO = CLO
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Workshop-1

1) A1SNIUEDU LO 910 UAB.2 § UAD.3
2) N1SNIUFU LO 910 UAD.3 § UAd.5

3) N1SNIUEDU LO 910 UAD.2 & 5 § UAD.7
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Malaysian Qualifications Framework (MQF)

MQF: 8 Learning Outcomes
1. Knowledge

2. Practical skills

3. Social skills and responsibilities

4. Values, attitudes and professionalism

5. Communication, leadership and team skills

6. Problem solving and scientific skills

7. Information management and lifelong learning skills

8. Managerial and Entrepreneurial Skills

Roadshow MQA 2008: 16 October — 13 November 2008
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Learning Outcomes

Learning outcomes are statements of what a learner is expected to
know, understand and/or be able to demonstrate after completion of

a process of learning.

Bloom’s Taxonomy of Educational Objectives -
Three Domains of Learning:

 Cognitive;
o Affective; and
 Psycho-motor

Benjamin Bloom (1913-1999)

& GAUANU



Bloom’s Taxonomy (Revised)

Higher Order Thinking SKkills

Evaluation
Synthesis
Analysis
Application
Comprehension

Knowledge

Lower Order Thinking Skills

Higher Order Thinking Skills

Creating /¥
F

Evaluating

Analysing

Applying

Lower Order Thinking Skills

Original

Revised
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I doun1uasv

1) USS919

2) d15a

3) NMMUMAdU

II doun1odau

1) NS=UdUNISAUAU (Inquiry)

2) N1SISYUNUUAUWU (Discovery)

3) ﬂ’]SllffJfgh'] (Problem Solving)

4) WnWunasdndnua

I dounvudndvwus IV dounduds=aunasai

5) dunun

1) S=AUaAUDY 1) NAUANUYN

2) duuun 2) NSYSuIN1S

3) 1S9UNUUSOULD(Cooperative || 3) N1S&1S09

Learning)

V douniuuodss:

1) N1sd@ouniiudd8gIJugsIu / Project-based Learning

2) ﬂ’]SJUﬁﬂﬂ’lSlgEJU:i (Journal) / Learning by Doing

3) nisdaaunuuuuavuiauidan (Field Experience)

SA.05.0uSNS dnsdne, W1avNsiunIdNyIay



Why ‘Learning Outcomes’

* For academic staff * For students

1 r
content of teaching - solid framework to guide
their studies and assist them
to prepare for assessment

- teaching strategies used

- sorts of learning

activities/tasks students will
undertake

- point of reference with
regard to their own
development of course and

- assessment tasks set university level graduate

. i attributes.
- how the learning will be

assessed

From Nattawut Pimpa, Tim Moore: AUS
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Source: Julia Gonzalez, University of Deusto, Joint General Coordinator,

Bangkok, 2nd of July 2012

Results

Academics

Graduates Academics

1

st. Basic General
Knowledge

6th. Interpersonal Skills

12th. Basic General
Knowledge

>

Ranking
Competences

14th. Interpersonal Skills

T/ /ning

Tuning

Educational Structures
in Europe

Employers

C/

4th. Interpersonal Skills

12th. Basic General
Knowledge

= 1IN




-) pegr rev

SCri t+ons
Li &I e ' ﬂLl -':,-

| Are Faculty Graduate Capabilities applicable to this subject? Eves [ Mo
- Assessedin Level of instruction
Faculty Graduate Capability this subject? Pleass mark ONE box fFthe EGC e a
1 WwWriting Bl ves [ Ma [ Introduction ] Reinforcement [ Extension/Expansion U n It Learn i n g OutCO
2 Speaking
31. Intended Learning Cutcomes and Teaching and Learning Activities for this Subject
| 3 Inquinyresear What leaming cutcomes would students expect from this subject? Please list and provide examples of Teaching and Leaming activities that |
might 'I—'- relop and |“‘|-"'3 surs thess outcomes. The leaming outcomes must address any Graduate Capabilit entfied aboves as a T
4 Critical thinkin E ¥ y ead
- o : e . . =S Aligned to =
2 Creative probl Subject Intended Learning Example of Teaching and Learning Activities for which Learn I n
Outcomes (ILOs) this ILO > g
= T ’ FGC(s)"
5] eamwork -
.... 1 After successful completion of the Lectures and practical classes. In lectures students 1.9 t
- I subject, students will be ableto: will be instructed in molecularinteractions, i
= ) Quatitative litel o A infarmation transfer and the synthesis and
- demonstrate their knowle - - e
o Ethical Awarer Llnu:le_rstanding of tI_'ne strus Included in Central Subject *-rll -
conduct functions of biclogical these exam ILO{s) to be
5 macromoleculas by writte SEsessment clemcnt Percentage Instance(s) required? assessedin !
R T et T descriptions and answeri {enter #(s)) this element ¥
choica questions. 1 Practical class assignments 555 1 Oves EMo 1.2 4.6
= Explain howthe meataboli [ 5 Two practical reports equivalentto 1000- o Oves EMo (1.2 3.4 5.6
are regulated to achievel words each 25% 1
vwritten descriptions an
multiple choice questions | 3 Four 10-minute tests 18% 1 Oves EMe |12
4 one 2-hour end-of-semester examination 55% 1 Elves Mo 1.2, 2. 4.6 v
- -~ ot = a Entertext Enter % Enter number O%es Mo |Enternumber ! »
5] Entertext Enter % Enter number O %es Mo |Enternumber
7 Entertext Enter % Enter number O %es Mo |Enternumber
3 Entartext Enter % Entar number O ves Mo |Enternumber
Fleass usethe section below if more explanation of assessmenttasks is required
r J: 1

E Johnson, Australian Council of Deans of Science, 2014, with permission
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Some Challenges, of course, are shared...

there may also be trade-offs.
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Adaptability & flexibility Critical ‘.thinking & .pr.oblem solving
Initiative & self-direction Innovation & creativity |
Social & cross-culture=al interaction Learriing and unication & collaboration

Accountability & productivity Innovation Skills
Leadership & social responsibility

Core Subjects and
: 21st Century Themes Information,
Life and Media, and
Technology
Skills

Career Skills

Standards and
Assessments

| , \ Curriculum and Instruction / |
\ FF-D'FEECJI’TH] DeveTn::rpment /

— #—
Learning Environments

e — — —

fian; James Bellanca, Ron Brandt. 215t Century Skills: Rethinking How Students Learn. United States of America: Solution Tree Press, 2010. pp. xv
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EdQucation Forum 2015

21st-Century Skills

Foundational Literacies Competencies Character Qualities
How students apply core skills How students approach How students approach
to everyday tasks complex chalfenges their changing environmeant

1. Literacy R 11. Curiosity

2. Numeracy @ 8. Creativity 12. Initiative

< Etxélfar::t;rﬁc @ 9. Communication 13. gﬁtrsislencef

LR 10. Collaboration ’39 14. Adaptability

. Financial
literacy 15. Leadership

‘ g{d::;ulﬁér%%?r 16. mgnand cultural

Lifelong Learning
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